
 

Corporate Social Responsibility 

at MMTC Limited 

Corporate Social Responsibility Policy  

MMTC is one of the largest trading companies in India and is a CPSE, under Ministry of Commerce 

(Moc&I), Government of India. MMTC’s tagline, “Touching Lives, Adding Value” aptly summarizes 

its Corporate Social Responsibility Policy. It has consistently played the role of a good corporate 

citizen and has shown its deeper commitment towards Corporate Social Responsibility (CSR) and 

Sustainable Development (SD) practices by conducting its business in an economically, socially and 

environmentally sustainable manner. As a socially aware corporate citizen, MMTC’s responsibilities 

extend beyond its objective on financial performance towards social inclusive growth and 

performance. MMTC has been playing a committed role as a constructive partner in the communities 

where it operates, to make a positive impact on the environment, stakeholders and the society at large.  

The CSR initiatives of the company have always been in line with the UN Millennium Development 

and Sustainable Development Goals. MMTC constantly enshrined in its principles on human rights, 

labor standards, and environment and anti corruption. It has also made these principles a part of its 

business strategy and organizational culture. 

 

EVEN IN THE ABSENCE OF AN OFFICIAL MANDATE REGARDING CSR 

ACTIVITIES, MMTC ADOPTED CSR AS A POLICY INITIATIVE LONG AGO 

IN SEPT. 2006, AND ALLOCATED 1% OF RETAINABLE PROFIT OF 

PREVIOUS YEAR FOR UNDERTAKING CSR ACTIVITIES 

 

In 2010, The Department of Public Enterprises (DPE) issued detailed guidelines on CSR for adoption 

by CPSEs. These guidelines facilitated synergized efforts of CPSEs in implementation of CSR related 

projects in a better way and creation of necessary CSR hub to help CPSEs.  

 

MMTC WAS ONE OF THE FEW ORGANIZATIONS, WHICH ADOPTED THESE 

GUIDELINES AND REDESIGNED ITS CSR POLICY ACCORDINGLY. 

 

All CSR projects undertaken hitherto were on the basis of Need Assessment/ Baseline survey 

conducted by independent agencies, and they were implemented in association with specialized 



 

agencies in the respective areas of work. After completion, the projects underwent a “Social Audit” by 

an independent agency for measuring the impact assessment of the activity undertaken. 

Since 2010, the CSR Policy of the Company was aligned with the CSR/Sustainability guidelines 

issued by Department of Public Enterprises (DPE), Government of India from time to time. 

However, with effect from April 1, 2014, MMTC has adopted Section 135 of the Companies Act 

2013. Under the Companies Act 2013, all profitable companies with a sizeable business would have to 

spend every year at least 2 percent of three year average profit on CSR works. This would apply to the 

companies with turnover of Rs. 1,000 Crore and more; or net worth of Rs. 500 Crore and more; or a 

net profit of Rs. 5 Crore and more.  

The performance of the Company during the last few years had since not been encouraging and owing 

to which, funds as per mandatory requirement could not be allocated for undertaking CSR activities 

during 2014-15 and 2015-16.  

 

However to ensure continuity Voluntary contributions were made 

in both these years for undertaking CSR activities supporting the 

Swachh Bharat Mission of Hon’ble Prime Minister. 

MMTC CSR Objectives 

MMTC actively has been contributing to the social and economic development of the communities in 

which it operates and undertakes CSR initiatives with the following objectives:  

(i) To be a good Corporate Citizen. 

(ii) To make CSR a key business process for sustainable development; 

(iii) To initiate voluntary measures to address economic, social and environmental concerns of 

stakeholders; 

(iv) To exhibit sensitivity towards environmental responsibilities and conduct our activities 

accordingly 

(v) To develop meaningful and effective strategies for engaging with all stakeholders  

(vi) To identify and develop socio-economic opportunities that lead to sustainable prosperity in the 

communities and countries in which we operate 

(vii) To sensitize the human resource of MMTC towards social and environmental needs 

 

  



 

MMTC CSR Focus Areas and Initiatives 

MMTC undertakes activities to contribute to socio-economic, environmental and cultural up-liftment 

and welfare in the areas preferably near MMTC operations and backward areas.  

The areas of intervention are as under: 

(i) Infrastructure development especially for education, sanitation and drinking water 

(ii) Promotion of education including employment/ livelihood enhancing vocational skills among 

children, women, elderly, and the differently abled  

(iii) Primary health care, eradication of hunger and malnutrition 

(iv) Promoting gender equality, empowerment of women 

(v) Day care centers and facilities for children, women and senior citizens 

(vi) Contribution to the Prime Minister's National Relief Fund or any other fund set up by the 

Central Government for socio-economic development and relief in times of national calamities. 

(vii) Protection of national heritage, art and culture and promotion and development of traditional 

arts and handicrafts 

(viii) Promotion of sports 

 (ix) Promote afforestation especially in mining areas and conservation of natural resources  

(x) Water, waste and energy management projects 

 

However, some projects have been close to MMTC’s corporate entity as it has been more sensitive to 

issues like:  

 Promotion of Education especially of girl child;  

Availability of Healthcare facilities in remote areas especially for the aged;  

Skill Development to ensure self-employment or employability of candidate for 

livelihood generation;  

Creation of opportunities for the differently-abled persons to overcome their 

disability;  

Clean water, basic toilets and good hygiene for the survival and 

development of all especially children and other initiatives under Swachh Bharat Abhiyan; 

 

Promotion of Sports 

 

 

Conservation of Environment and Natural Resources  



 

PROMOTION OF EDUCATION 

ESPECIALLY OF GIRL CHILD 

 

Education is very important for every 

child whether boy or girl. It is sad that some communities still 

discriminate against the education of the girl child. Girls are still kept behind from receiving primary 

school education. Factors such as poverty, distance from schools, poor or no separate toilets for girls 

limit their access to education, but even in situations where children face such barriers, a gender 

disparity is evident.  There being large number of boys dominating the school, there isn’t adequate 

classrooms or infrastructure for girls. Moreover, girls kept too involved in household chores and in 

wage-labour to support family, miss out on the opportunity to be educated.  

To address these concerns, the object of undertaking such CSR activities for promoting literacy 

especially of girl child has always been very clear for MMTC.  

MMTC has constructed additional classrooms and toilets for girl students in schools in remote 

areas of Odisha and Chennai. Corpuses were created to ensure that the school fees, cost of uniform, 

books, stationary, etc for free education of the disadvantaged students were met. 

 To avoid the problem of children being kept away from school for the need of food, MMTC ensured 

partnerships with the Govt.’s Mid-day meal program to provide delicious and healthy meals to the 

children. Kitchen equipments, automatic roti-making machines, delivery 

vans for delivery of meals to children were provided by MMTC to 

ensure that the children get at least one good meal for the day. 

MMTC knew that apart from promotion of literacy among girl child, it 

is important to provide for the overall development of a child, be it a girl 

or a boy and thus MMTC looked for opportunities to create Recreational facilities, playgrounds, 

computer rooms, etc. for the children in schools where such interventions were required.   



 

AVAILABILITY OF 

HEALTHCARE 

FACILITIES IN REMOTE 

AREAS ESPECIALLY 

FOR THE AGED 

 

The reach of Healthcare Services in India is known to be one of the poorest in the world.  

Mobile Health services are quickly emerging as the new frontier in transforming government and 

making it even more accessible and citizen-centric by extending the benefits of remote delivery of 

government services.   

 

With an objective to reach free healthcare to disadvantaged elders in rural and urban areas, MMTC 

funded Mobile Medical Units in Bikaner area of Rajasthan and in remote areas of Odisha. More than 

7500 patients are treated every month through this MMU. 

 

Also MMTC provided medical vans in a remote place like Lakhimpur in Assam close to Arunachal 

Pradesh, which has a difficult terrain with limited healthcare infrastructure.   

 

Apart from providing Mobile Medical Units, MMTC understands that there is a 

need for better infrastructure for all hospitals/ dispensaries especially in backward 

areas/ slums for providing free consultation, diagnosis, treatment and medicines to 

patients.  

To promote their mission, MMTC has been assisting 

many such hospitals/ dispensaries by providing necessary infrastructure, 

equipments to help people from lower economic strata, get the right 

diagnosis and treatment done absolutely free of cost. In fact, MMTC also 

provided for free cataract surgeries and distribution of spectacles for the disadvantaged.  

MMTC has also devoted itself to ensure eradication of diseases like Polio, AIDS, Cancer, etc. by 

conducting awareness camps as well as free check-up/ mammography camps.  

MMTC EFFECTIVELY ASSESSED THE NEED OF THE HEALTH 

SECTOR AND OFFERED SCHOLARSHIPS TO THE STUDENTS 

PURSUING A DEGREE IN THE FIELD OF PUBLIC HEALTH 

MANAGEMENT TO FILL THE DEMAND GAP IN THE FIELD WHICH IS 

CRITICAL FOR THE COUNTRY’S HEALTHCARE INFRASTRUCTURE. 

THE STUDENTS SERVE IN THE FIELD OF PUBLIC HEALTH IN RURAL 

AREAS UPON COMPLETION OF THEIR COURSE 

 



 

SKILL DEVELOPMENT TO ENSURE SELF-EMPLOYMENT 

OR EMPLOYABILITY OF CANDIDATE FOR LIVELIHOOD 

GENERATION 

 

One of the targets has been Livelihood creation through increasing employability and employment generation in 

backward areas. 

MMTC has undertaken skill development trainings at Odisha, Bellary and Goa after a skill gap analysis of 

these districts. More than 800 local youth and women belonging to the marginalized and disadvantaged 

sections of the society were imparted skill development training with an objective to create employment and 

self employment opportunities for the candidates. 

The trainings were conducted on the local trades identified in the analysis along with training on soft skills 

especially, computer education and personality development. Candidates also underwent an “on the job 

trainings” for better understanding of work. Upon completion of the training, more that 75% of the candidates 

have been successfully placed with organizations in and around their location while others initiated their own 

business. MMTC ensured that there was a hand holding of the candidates with their respective employers. 

Such initiatives help improve the standard of living of many households as many of the candidates are the only 

bread winners of the family and the trainings helped them get a Job with a great salary package.  

 

 

MMTC also worked with a group of 35 women & 50 girls from economical weaker who take 

care of children as bus maids in school buses and stay in school during school hours. These 

maids are also provided training to generate livelihood through newly acquired skills such as 

stitching, photography, computer and multi-media skills. In addition, the girls go to school in 

the afternoon where free education and meals are provided to them on a daily basis and a 

laptop lab has been set up for these girls to use in the evenings. 

To educated and empower these girls, MMTC provided equipments and laptops to facilitate 

multimedia and photography skills for employment generation. These girls now take 

photographs during the school events and also make the identity-cards for students to earn a 

livelihood. 



 

CREATION OF OPPORTUNITIES FOR THE 

DIFFERENTLY-ABLED PERSONS TO OVERCOME 

THEIR DISABILITY 

 

It is known that the differently abled are excluded from education, health, and 

employment and other aspects of society. MMTC understands the need to respect and ensure that the 

differently abled have equal rights and participation in education, health care, employment, etc. 

MMTC has attempted to create opportunities for the differently abled through intervention in the 

sectors of health, education and livelihood.   

 Health: camps for screening health conditions and impairments; 

providing and assisting in the use of assistive devices; providing music 

therapists for using music to help patients improve their physical and 

mental health. 

Education and Skill Development: providing education and skill 

development training to the differently abled;  

Livelihood: MMTC supports a project ANANDA- a first of its kind 

residence-cum-rehabilitation complex for persons with Autism that sets up 

work and employment options 

MMTC has created a Bakery Unit in the residence-cum-rehabilitation complex for persons with 

Autism with an objective that the structured activity will aim to improve the quality of life for the 

autistic persons by creating work and employment options for them. 

 

 

 

  



 

CLEAN WATER, BASIC TOILETS AND GOOD HYGIENE 

FOR THE SURVIVAL AND DEVELOPMENT OF ALL 

ESPECIALLY CHILDREN AND OTHER INITIATIVES 

UNDER SWACHH BHARAT ABHIYAN 

 

Even with the presence of well-established drainage system the actual quality of drinking water in many areas is 

poor. There is massive shortage of sanitation facilities. People are using traditional techniques of open 

defecation. A lot of Gender related issues, like girls going to school and participating actively in the social life 

of the village is curtailed in the absence of water supply and sanitation facilities. 

It was even observed that there is dire need to create awareness and address problem of access to toilets and safe 

drinking water, which can make a lot of difference in the 

everyday quality of life of all. 

  

 MMTC constructed toilets (with separate toilets for girls) and 

clean drinking water facilities in more than 20 Govt. Schools in 

rural areas of Odisha and Chennai. These schools had no proper 

sanitation facilities especially for girls which made girls stay 

away from schools. Bore wells were also dug to ensure 

availability of water in the toilets. When the impact assessment was conducted it was found that these schools 

not only successfully managed to get better attendance after such facilities were provided but also was able to 

attract new students. One of the schools, saw a 350% increase in its attendance. This also created employment 

opportunities at the schools.  

Since children are future of our country, our prime objective was to make children well aware with all the 

aspects of rational use of toilets and clean water and thus awareness programs were also conducted for the 

children. 

MMTC also constructed two huge public toilet complexes at Haiderpur, a  

JJ-cluster of more than 3500 household in North Delhi and the complex  

had separate unit for males, females and the differently abled in a slum in  

North Delhi. The toilet blocks were created to help facilitate sanitation and  

maintain hygiene in the locality. More than 95% households in the targeted  

community did not have the financial capacity to construct toilet in their  

houses, which led to high prevalence of Open Defecation in the area. The  

practice, in turn, led to various chronic diseases in the region. Apart from  

the healthcare issues, this had an adverse effect on the privacy and safety  

of the females of the community. Women of the community often faced eve  

teasing and sometimes even became victims of physical assaults while  

going outside in the dark to defecate.   

But the community toilets constructed under this program have addressed these issues efficiently by providing  

them a means of safe, secure and improved sanitation facility.  

 



 

Also, understanding the need for safe drinking water, MMTC installed hand 

pumps in schools in Ghosi (Mau), and in Jaitwardih Gaon, U.P. to facilitate the 

area with safe drinking water and also ensured to create awareness for the same. 

Special emphasis was laid on creation of such facilities as well as awareness of the 

program among the Girl child students and women, who face majority of problem 

in the absence of water supply. The idea was to make them aware of the 

advantages of using safe water for themselves and family.  

Other initiatives under Swachh Bharat and Waste Management 

 MMTC placed waste dumpers in public places in Bellary to ensure that waste is 

disposed off correctly and not just dumped in a public place. 

 

 

 MMTC has tied up with a NGO which deals with waste management for disposal of 

its office waste.  Office waste is collected and segregated for 

recycling or disposal and for the same two mobile waste 

recycling units was provided.  Also, a large amount of old /non 

usable electrical items and E-waste accumulated over the year 

is disposed off through the NGO to ensure environmental 

protection and the revenue generated from the proceeds is used 

for education of the waste handlers’ children especially girl children.   

 

 

 Under the Swachh Bharat Abhiyan, MMTC is encouraging its employees to take up volunteering with 

NGOs involved in keeping the environment clean and green, wherein they can undertake voluntary 

cleaning of around 100 hours in community premises near their respective homes or office.  

 

  

 



 

PROMOTION OF SPORTS 

 

There is no debating that India is a nation that has sports as an important part of our culture and in many ways, 

is one of the things that unifies the entire nation. The irony is, if sports were promoted the same way we 

promote education, there is no doubt about the positive impact it would have on India's youth and, 

consequently, the economy as a whole. The potential is truly limitless. 

With an objective to promote sports among youth especially those who do not financial capacity or proper 

infrastructure to take up sports as a profession, MMTC undertakes various activities on Promotion of Sports- 

Regional/ National. 

MMTC sponsored various equipments and created better 

infrastructure for women hockey players at the Shahabad 

Hockey training centre in Haryana. This sports centre has 

been the training ground for hockey players especially girls 

who have represented India in International tournaments 

like World Cup, Commonwealth Games, Asiad Games and 

Afro Asian games etc.  The equipment – hockey sticks, 

balls, pads, gloves, helmets etc. were utilized for the 

purpose of supporting the training of these talented girls.  

Some of these girls were part of the Indian Women’s Hockey team which went on to win the 

Bronze medal in the Jr. Women’s Hockey World Cup.  

Apart from this, MMTC felicitated the medal winners of the XIX Commonwealth games, 2010 in order to 

encourage new talent to excel in their respective field of sport and also provided financial assistance to the 

Paralympic Society of India to facilitate their participation in the “Para Olympics”.  

 

 

 

 

Moreover MMTC has duly promoted the Khorda Zila Rural sports as well as Suryaprava- Mega cycling 

marathon in Odisha.  In addition it was a part sponsor of Nagpur Marathon.   



 

CONSERVATION OF ENVIRONMENT AND 

NATURAL RESOURCES 

 

MMTC’s operations by its very nature do not cause any ecological damage, since the Company has not 

undertaken any activity adversely affecting the environment or causing any ecological damage as a result of its 

operations. However as a responsible corporate citizen MMTC has chosen to contribute to the environment 

through various measures aimed towards maintenance of ecological balance. 

In the past years, MMTC, under its CSR policy, has undertaken various initiatives to ensure conservation of 

environment. The highlights of such initiatives are as under: 

MMTC has planted saplings in the areas of Bellary 

(Karnataka), Duburi and Barbil (Odisha) and continues 

to maintain a “green environment” through placement 

of greenery / potted plants at appropriate places in and 

around all its operational areas 

 MMTC has undertaken construction of two check dams in Odisha to ensure 

availability of water all year around for irrigation purposes  

MMTC undertook Revival of a water body (through rainwater harvesting) in Delhi. 

The village around the lake faced problems like 

Water Logging, Low Ground Water Level and Dried up tube wells. MMTC 

through its intervention helped solved this problem and helped the villagers 

get water supply in their households.  

MMTC also implemented rain water harvesting system at the Regina Mundi 

School (Goa) which is located at the top of the Chicalim Village plateau 

which is at a considerable height above sea level and water has been in short supply even though Goa has 

abundant rainfall. The construction of the rainwater harvesting enabled the school to have water for about 200 

days i.e. 100 days during the monsoon (From June to September) and 100 days of the stored water 

in the post monsoon period. 

MMTC arranged installation of solar street lighting system at Bargadia village in Kalinga Nagar 

area of Jajpur District. More than 150 families of the said village are being benefited by this solar 

lighting system.    

MMTC even introduced energy efficiency measures consequent 

to an energy audit conducted and accordingly old electrical 

equipments at its owned-premises were replaced with star-rated ones to save 

on electricity cost. MMTC even installed a 50KWP Roof-top Photovoltaic 

Solar Plant at its office at Jhandewalan.  

  



 

MMTC CSR- MONITORING, REPORTING AND EMPLOYEE AWARENESS 

 

MMTC has a Board-Level CSR Committee that monitors the Policy as well as all CSR initiates undertaken.  

The Company ensures conspicuous display of its CSR Policy on public domain from time to time.  

MMTC believes in transparency & accountability in its CSR interventions and keeping all its stakeholders, 

especially employees engaged and informed and ensures proper monitoring of its projects as well as Social 

Audit to reduce loopholes between planning and implementation of the CSR initiatives and also in assessing the 

long term impact on the beneficiaries. 

Besides, MMTC has been publishing its disclosures on Business Responsibility Report since 2012-13 which 

forms a part of the Annual Report to ensure transparency & accountability in its CSR interventions and keeping 

all its stakeholders, especially employees informed. Also since the organization is a member of the United 

Nations Global Compact Network, it issues Communication on Progress [COP] annually. This is available to all 

stakeholders UNGC’s website. 

Being a good corporate citizen, MMTC takes steps to sensitize the human resource of MMTC towards social 

and environmental needs is important.  To generate awareness about CSR activities amongst officers/staff at all 

level, officers have undergone training on CSR provided by institutions like IIFT, IPE, MDI etc. The Regional 

Heads make presentations from time to time to the employees in their respective Region to make them aware of 

the work being done by MMTC as a responsible corporate citizen under the CSR Schemes. Employees are 

encouraged to volunteer their services in initiatives like Medical Health Camps. To ensure that all employees 

have knowledge of the CSR activities being undertaken by MMTC, there is wide coverage of the CSR 

initiatives in the In-house magazine “Spectrum”.  

AS WE HAVE STEPPED INTO THE NEW FINANCIAL YEAR WE PLAN TO MAINTAIN AND 

CONSOLIDATE OUR POSITION IN THE SOCIETY WITH AN INCREASED EMPHASIS ON 

SOCIALLY AND ENVIRONMENTALLY RESPONSIBLE PRACTICES BOTH AT MMTC AND THE 

COMMUNITIES IN WHICH WE OPERATE.  

 

SPECIAL CARE IS BEING TAKEN TO COMPLY WITH ALL THE CSR PROVISIONS OF THE NEW 

COMPANIES ACT. 


